How to Set Custom Paper Sizes

Symptom

When trying to setup custom paper sizes, your options are greyed-out and you cannot specify a
custom size.

Solution

The printer properties MUST be accessed through Administrative Tools, which may not be
visible on your Control Panel. To show it, click the View by pulldown at the upper right of the
Control Panel Screen:

L3 controt panet - o X
- « 4 [E > Control Panel ~ | ®] | Search Control Panel r)
Adjust your computer’s settings View by: Category ™
e Category
System and Security 1 User Accounts Large icons
s & ) % Change account type Small icons.

les with File History
2 Appearance and Personalization
Change the theme

Network and Internet

“&j View neturork status and tasks M Flo tanjuage. and Ragioh
h f) Addalnguage
W o
ats

06se homegroup and sharing optians
Change

, / Hardware and Sound Change

ﬁ‘ View devices and printers
Add a device

~ Programs
[j Uninstall a program

Ease of Access

Once you have selected Small icons, you will see the following screen:

All Control Panel ltems

« - A4 » Control Panel » All Control Panel ltems

Adjust your computer's settings

‘p_~| Administrative Tools @ AutcPlay

[ i Color M Rl I dential Manager
7 Administrative Tools
;.j.- Device M Configure administrative settings for Wices and Printers

: your computer, ’

@' Ease of Acvesswerer wwe Explorer Options
( .@ HD Audic Manager od HomeGroup

&R Intel ® Rapid Storage Technoloay €1 Internet Options

On the next screen, right-click Print Management and choose Run as Administrator:
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Click the Configuration Tab, then Custom Paper
Sizes:



Setup your paper sizes using the Custom 1-20 sizes and renaming them.
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